Mpunor 1

MPEMNEQ YCNYITA U HAKHAOA

AIKEDBanka 3a KOpPUCHMKa NNaTHUX ycnyra —
noTpoLliaya

=

Ha3uB npyxaoua nnatHux ycnyra: ArpoMHaycTpmjcko KomepuujanHa 6aHka ,,AUK Banka“ A.[.
Beorpag

P

Hasue (naketa) nnaTtHor pa4vyHa: [leBusHu tekyhu padyyH
KopucHUK nnaTtHux ycnyra: ®uM3nyko nuue — notpowayd (pe3maeHT)
Oatym: 01.01.2021.

OBaj JoKyMeHT npeacTaBiba MHoOpMaTUBHM Nperneq HakHada 3a Hajuyewhe kopuwheHe U HajaHavajHuje
ycnyre noBe3aHe ¢ HaBeA€HMM NSIaTHUM pavyyHOM (NakeToM NnaTHOr payyHa).

Mpyxanay nnatHUX ycnyra Moxe HannahuBaTu M HakHage 3a ycnyre nosesaHe C NraTHUM payvyyHOM Koje
HUCY HaBedeHe y OBOM [JOKYMEHTY, KOju CafpXu caMO HakHage 3a Hajyewhe kopuwheHe n Haj3HauvajHuje
ycnyre noBe3aHe C HaBegeHWM MfaTHUM padyHoM. WMHdopmaumje 0 CBUM HakHagama Koje npyxanay,
nnaTtHUX ycriyra Hannahyje KOpUCHUKY NnaTtHUX ycryra — notpowady AoctynHe cy y Tapudwu HakHaga AUK
BAHKE Al BEOI'PAL 3a knujeHTe ceKkTopa 3a nocrioBe ca cTaHoBHULWTBOM 1 MCI1 — dom3undka nuua.

[eTarsHuju onuc gone HaBeaeHMX ycrnyra (fivcTa penpeseHTaTUBHUX yCnyra) U goaatHa objallterba, ako Ux
npyxxanaw, nrnatHWX ycryra gaje, mory ce npoHahu Ha LwanTepckuMm MecTuMa y npoctopujama npyxaoua
nnaTHUX yCnyra u Ha KEeroBoj MHTEPHET Npe3eHTaumj1, a Npyxanaw NnaTtHUX ycrnyra AocTaBiba Te JOKYMEHTe
KOPWCHUKY NNaTHUX ycryra Ha kero 3axtes 1 6e3 HakHage.

YCINYFA HAKHALA (npoueHTyarnHo oa nsHoca
TpaHcakumnje n/vnu Y HOBY4aHOM M3|-|ocy)

1. OnwTe ycnyre noBe3aHe C NflaTHAM pa4yyHOM

1.1. | Bohemwe nnatHor payyHa ([eBu3Hu OTtBapare nnaTHor padyHa bes HakHage

Tekyhu pauyH) Boheke nnaTHor payyHa Be3 HakHage

Y okBupy oBor naketa ycnyra moryhe je
kopuctutn cnepgehe ycnyre:

- Bohewse [leBu3Hor Tekyher pavyHa
(EYP, YCAO, UXD)

- Be3aroToBUHCKM NpeHOC HOBYaHUX
cpeacTaBa ca AeBU3Hor Tekyher padyHa
- Mpujem HoBYaHUX cpeacTaBa U3



http://intranet/

MHOCTpPaHCTBa Ha AeBU3HU TeKyhu pauyH
- TpajHn Hanor

- AnpeKkTHO 3aayxerwe

- UspaBawe AebMTHMX KapTuua y3
[deBun3Hu Tekyhu pauvyH: DinaCard
AebuTHa KapTuua, a No 3axTeBy
KopucHuka Debit Mastercard

- Acnnata rotoBor HoBuUa Kopuwhewem
nnaTtHe KapTuue

- CMC cepBuc

- Yenyre KoHTakT LeHTpa

HanomeHa: Y HacTaBKy OBOI JOKYMEeHTa NpuKa3aHe cy HakHage 3a Hajyewhe KopuwheHe n

Haj3HaYajHuje ycnyre noBe3aHe ca OBMM NJlaTHUM pavyyHOM, OAHOCHO NakeToM yciyra Koje ce

Hannahyjy nopen HakHage 3a Bohewe nnaTHor padyHa, ako KOPpUMCHUK YroBOpY ycnocTaBibakwe TUX

ycnyra, OoqHOCHO aKO Te yciiyre KOpucTtu.

Mpyxanay nnaTHUx ycnyra AYXaH ie A3a KOPUCHUKY Ha HberoB 3axXTeB MNPYXu jacHe n HegBOCMUCIIeHe

MHmopmaque 0 HakHagama 3a ycnyre obyxsaheHe oBMM NnaTHUM pavYyHOM, OAHOCHO NakKeToM
ycnyra Koje HUcCy npukasaHe y HacTaBKy OBOI AOKYMEeHTa.

1.2. | EneKTpoHCKO 6aHKapCcTBO Ycnyra Huje goctynHa
1.3. | Mo6unHo 6aHKapcTBO Ycnyra Huje goctynHa
2. Be3roToBMHCKe NnaTtHe TpaHcakuuje (M3y3eB TpaHCaKuuvja NnaTHUM KapTyuama)
2.1. | Be3roToBUHCKMU NpeHOC HOBYaHMUX cpeAcTaBa y AuMHapuma y Penyonuum Cpbujm
Ha wanTtepy npyxaoua nnaTtHux ycnyra
Ha nnaTtHu padyH kog uctor npyxaoua Ycnyra Huje gocTynHa
nnaTHux ycnyra (MHTEPHU NPeHOC)
XUTaH/MHCTaHT NnaTHW Hanor Ycnyra Huje goctynHa
Ha nnatHu padyH kog gpyror npyxaoua Ycnyra Huje gocTynHa
nnaTtHMX ycnyra (eKCTepHU NPEHOC)
XUTaH/MHCTaHT NnaTHW Hanor Ycnyra Huje goctynHa
Kopuwhewem ycnyre enekTpoHCKor n/unum modbunHor 6aHkapcTea
Ha nnaTtHu padyH kog uctor npyxaoua Ycnyra Huje gocTynHa
nnaTtHux ycnyra (MHTEPHN NPEeHOC)
XUTaH/MHCTaHT NnaTHW Hanor Ycnyra Huje goctynHa
Ha nnaTHu payyH Koa Apyror npyxaoua Ycnyra Huje gocTynHa
nnaTHMX ycnyra (eKCTepHU NPEHOC)
XWUTaH/MHCTaHT NnaTHW Hanor Ycnyra Huje goctynHa
2.2. | Be3roToBUHCKU NpeHOC HOBYAaHMX cpeAcTaBa y eBpuMa ¢ AeBusHor Tekyher padyHa y eBpuma

Ha wanTtepy npyxaoua nnaTHux ycnyra




Ha nnatHu payyH y Peny6nuuu Cpbujn

Ha nnatHu payvyH gpyror nuua
y AWK BaHuu n no ocHoBy
npemMuje XMBOTHOI ocurypara
(un.34 30M)*

Ha nnaTtHu padyH y AVK
baHum no ocHoBy
Kyrnonpogaje n 3akyna
HEeNnoKpPeTHOCTH

Ha nnatHu padyH y Apyroj
Aomahoj 6aHum (ocum
npeHoca Mo OCHOBY
Kyrnonpogaje n 3akyna
HEMNOKPETHOCTN)

Ha nnatHu padyH y opyroj
Aomahoj 6aHum No ocHoBY
Kyrnonpogaje n 3akyna
HEMNOKPETHOCTH

0.2%
MuH.PCI 150
makc.PC[1 600

0.2%
MuH.PC[] 1.000
makc.PC[] 5.000

0.35%
MnH.PC[] 300
makc.PC/1 20.000

0.35%
MuH.PC[ 1.500
makc.PC[] 10.000

XuTaH nnaTHW Hanor

Ycnyra Huje goctynHa

Ha nnaTHu payyH y MHoCTpaHCTBY

0.35%
MnH.PC[] 300
makc.PC[] 20.000

XuTaH nnaTHu Hanor

Ycnyra Huje gocTynHa

Kopuwhewem ycrnyre enekTpoHCKor n/unu

MOOUMIHOr 6aHKapcTBa

Ha nnaTtHu padyH y Peny6nuum Cpbujn

Ycnyra Huje goctynHa

XuTaH nnaTtHu Hanor

Ycnyra Huje goctynHa

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje goctynHa

XuTaH nnaTHW Hanor

Ycnyra Huje goctynHa

2.3. | MNpujem HOBYaHUX cpeAcTaBa U3 MHOCTPaHCTBA Ha AeBU3HU TeKyhu payyH y eBpuma
3a TpowkosHy onuujy SHA n BEN, go 0.35%
10.000 eBpa muH.PC[ 300
3a TpowkosHy onuunjy SHA 1 BEN, npeko 0.25%
10.000 eBpa makc.PC[ 10.000
Mpunuewn ca Kocosa 1 Metoxuje 0.1%
MuH.PCJ] 300
makc.PC[ 10.000

2.4. | TpajHu Hanor

! Kapa ce nnaharbe He BpLUM NyTem TPajHOr Hafora OAHOCHO AMPEKHOT 3ayXerba.




YcnocTtaBSbarwbe, OOHOCHO Kopuwhere
ycnyre

JegHokpatHo PC[1 200

3a naBpLiewe TpaHcakumje

Ha nnaTtHu pauyH Kog uctor npyxaoua
NRaTHUX ycnyra (MHTEPHM NPEHOC)

bes HakHage

Ha nnaTHu payyH Koa apyror npyxaoua
nnaTHUX ycryra (EKCTEpHM NPeHoc)

Bes3 HakHage

2.5. | OnpeKkTHO 3agyxeHe
YcnoctaBrbawe, OOQHOCHO Kopuwhere JegHokpatHo PC[] 200
ycnyre
3a usBpLueHe TpaHcakumje
Ha nnaTtHu payyH Koa UCTor npyxaoua Bes HakHage
nnaTHMX ycnyra (MHTepHWU NpeHoc)
Ha nnatHu padyH kog gpyror npyxaoua bes HakHage
nnaTHUX ycryra (EKCTEPHM NPEHOC)
2.6. N3paBarme yekoBa
Ycnyra Huje goctynHa
MnaTHe KapTULe N roToB HoBaL
3.1. U3paBawe ae6uTHe KapTuue
N3naBarwe nebutHe kaptuue DinaCard Bes3 HakHape
Debit Mastercard no JegHokpatHo PCL 300
nocebHoMm 3axTeBy
lMepmnognyHa unaHapuHa 3a Kopuwhene DinaCard bes HakHage
AebuTHe kapTuLe Debit Mastercard no Meceuno PC1 100
nocebHoM 3axTeBy
3.2. | UcnnaTta rotoBor HoBLUa kopuwhewem AebuTHe KapTuue
Mo n3BpLeHoj TpaHcakuuju
Y 3emroun
Ha wanTtepy | AUIK BaHke Bes3 HakHape
Opyre pomahe 6aHke 2%muH.PC[ 300
Ha 6aHkomaTty | AVK BaHke bes HakHage
[Opyre pomahe 6aHke 2%munH.PC[] 150
Y MHOCTpaHCTBY
Ha wantepy 3% MuH.EYP 102
Ha 6aHkomarty 2% MuH.EYP 33
3.3. | U3paBame KpeauTHe KapTuue

2 Hannata y BanyTu y K0joj Ce BOAM payyH, y3 npepadyH no cpefrem kypcy HBC Ha OaH Krbukera TpaHcakuumje
3 Hannata y BanyTu y Kojoj ce BOAM payyH, y3 npepadyH no cpeatem kypcy HBEC Ha aaH Kibuxera TpaHcakuuje




N3paBake KpeauTHe kapTuue

Ycnyra Huje gocTynHa

MeproanyHa YnaHapvHa 3a kopuwhene
KpeauTHe kapTuue

Ycnyra Huje goctynHa

3.4. | Nnahawe KpeaAUTHOM KapTMLIOM Ha NPOAAjHOM MeCTy Tprosua
Mo n3BpLIeHOoj TpaHcaKuunju
Y 3emMrbu Ycnyra Huje gocTynHa
Y MHOCTpaHCTBY Ycnyra Huje goctynHa
oguwHa HOMMHAaNHa KaMmaTHa cTona Ycnyra Hyje gocTynHa
NoauwHa edekTMBHaA KamaTHa cTona Ycnyra Huje gocTynHa
Opyre HakHane Ycnyra Huje goctynHa
3.5. | Ucnnata roToBOr HoBLa KopulwheweM KpeauTHe KapTuue
Mo n3BpLIeHOoj TpaHcaKuunju
Y 3emrou
Ha wanTtepy Ycnyra Huje goctynHa
Ha 6aHkomaTy Ycnyra Huje gocTynHa
Y MHOCTpaHCTBY
Ha wanTtepy Ycnyra Huje goctynHa
Ha 6aHkomaTy Ycnyra Huje gocTynHa
FoavwHa HoMUHanNHa kamaTtHa ctona Ycnyra Huje goctynHa
NoauwHa edpekTMBHA KamaTHa cTona Ycnyra Huje goctynHa
Opyre HakHane Ycnyra Hyje goctynHa
4, [o3BorbLeHo npekopayere pavyyHa

YcnoctaBrbawbe, OOQHOCHO Kopuhere
ycnyre

Ycnyra Huje goctynHa

loavwHa HOMMHaNHa kKaMmaTHa cTona

Ycnyra Huje gocTtynHa

lNoavwha edhekTMBHA KamaTHa cTona

Ycnyra Huje gocTtynHa




